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Omda Incident

Comprehensive 
emergency 
response 
management and 
complete reliability Why choose Omda Incident

Designed for handling emergency calls and for 
coordinating all aspects of an emergency response, 
Omda Incident coordinates both routine and 
emergency ambulance transport together with all 
critical resources such as aircraft, helicopters and 
personnel. 
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Communication 
infrastructure

01  - Facilitating communications between all parties involved 
in the incident response

 - Call handling and distibution

 - Multi-party conference calling

 - Multimedia communication

 - Assistant monitoring

 - Recording

Operational awareness 02  - Getting a full and detailed view of the operational 
environment

 - Automatic positioning

 - Multi-layer map support

 - Multiple maps

 - Address and route search

 - Smart geolocated objects

Incident handling 03  - Efficient handling and triage of incoming incidents

 - Data sharing

 - Common operational picture

 - Interview support

 - Medical decision support 

 - Text transcription

Dispatch support 04  - Efficiently allocating resources to incidents, including 
decision-making support

 - Dispatch support

 - Automatic dispatch

 - Resource proposal
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