
REPAIR MANUAL

stringlight
repair





Step 1: Cut the cable as close as possible behind the hook or plug with a pair of wire 
cutters. Determine where to cut the cable by checking to see if the broken 
shade is closest to the hook or plug

REPLACING THE GLASS COVER OF THE STRINGLIGHT

PLEASE NOTE: The replacing of a glass light shade should only be done by an authorized specialist. The replacing of a 
broken lamp shade is entirely at your own risk. Weltevree is not liable for possible short circuits or other malfunctions 
that occur after replacing a glass lamp shade.

Preparation

- Unplug the power cord of the Stringlight, so there is no power left on it
- Place the glass shades on a soft surface so they do not get damaged

Step 2:

Step 4:

Step 3:

Remove the socket from the lamp shade by pushing the cable in from the 
outside and subsequently pulling the socket out.

Remove the socket from the cable. 
Make sure to preserve the small rubber rings.

Removing socket from lamp 
shade

Mark the place where the socket used to be. Do so with a piece of tape or a 
marker. Then unscrew the screws from the first socket. Store these in a safe 
place, as the socket must be placed back later on. 

Rubber rings



Step 9:

Step 8:

Step 7: Is the broken lamp shade one of the shades in the middle? Repeat step 2 
through 5 until you have removed the broken lamp shade from the cable. 

Place the new lamp shade onto the cable and move it towards the place 
where it belongs. Use the marking from step 3 as your reference. 

Secure the socket back in the place where it was before. Make sure that the 
rubber rings from step 4 are secured in the right place. Put back the small 
pins from the socket in the right place (look for the holes in the cable). Now 
press the cable firmly into the socket.  

Now place the lamp shade back over the cable and socket and tighten the 
screws

Step 10:

Repeat step 8 through 10 until all shades are back in their former positions. Step 11:

Place the new hook or plug on the cut section of the cable.
- When attaching the plug, the cable needs to be stripped first.
- When attaching the hook, you do not have to strip the cable first. 

Step 5: Remove the glass lamp shade from the cable.

Is the broken shade the first one on the cable? Proceed to step 8. Step 6:

Step 12:



CONNECTING THE PLUG
Necessities
- Stanley knife and/or stripper, screwdriver

Step 1: Remove 3cm of the black sheathing using a Stanley knife or stripper. Do this 
carefully to avoid damaging the protection of the brown wire and blue wire. If 
this casing does get damaged and the copper is exposed a new piece needs 
to be cut off. Then remove another piece of the black sheathing.

Step 2:

Step 8:

Step 7:

Step 5:

Step 4:

Step 3:

Remove about 1cm of the blue and brown sheathing using a Stanley knife or 
stripper.

Disassemble the plug by unscrewing the small screw (circled in green) and 
pulling the interior out of the sheathing.

Slide the sheathing of the plug over the cable first.

Remove the screws (circled in blue) and unscrew the screws (circled in red).

Step 6: Slide the copper parts of the stripped cables into the opening of the screws. 
It does not matter which color cable is placed where. After this, tighten the 
screws firmly. Clamp the black cable in the cable clamp and tighten the strain 
relief properly.

Slide the housing of the plug over the interior and tighten the screw securely.

Check that the plug is securely attached. After this, the Stringlight is ready for 
use again!



CONNECTING THE HOOK
Necessities
- Screwdriver

For the connecting of the hook, the cable should not be stripped.
Step 1: Disconnect the housing and the interior by pulling them apart.

Step 2:

Step 5:

Step 4:

Step 3:

Remove the screws from the interior.

Place the cable in the cable clamp and retighten the screws tightly.

Place the housing over the interior.Step 6:

Check that the hook is securely in place. After this, the Stringlight is ready for 
use again!

Slide the housing over the black cable first.

Tape off the cut portion of the cable with electrical insulation tape.

Step 7:






